
 

  
 

  

 

 

 

 

DIRECTORS’ REPORT TO MEMBERS 

 

Your Board of Directors takes pleasure in presenting the Twenty Seventh Annual 

Report of Cholamadalam MS Risk Services Limited (“Company”) together with the 

audited financial statements for the year ended March 31, 2022. 

 

FINANCIAL HIGHLIGHTS    

                  (Rs.in million) 

Particulars 

Year ended 

March 31, 

2022 

Year ended 

March 31, 

2021 

Income 596.85 435.91 

Expenses 525.39 409.51 

Profit Before Tax 71.46 26.39 

Profit After Tax 53.19 19.48 

Other Comprehensive income / (loss) 0.03 0.03 

Total Comprehensive Income 53.17 19.45 

 

Add: Balance b/f from Previous Year 
130.43 

 

123.48 

Total 183.60 142.93 

Dividend-Equity 2.50 1.25 

Transfer to Retained Earnings 50.00 10.00 

Profit carried to Balance Sheet 131.10 130.43 

 

OPERATIONS 

 

The Company registered revenues of Rs 596.85 million (Rs. 435.91 million in the 

previous year) and profit before tax at Rs 71.46 million (Rs. 26.39 million during the 

last year). 

 

The Company registered its best ever topline with a 40% topline growth as compared 

to the previous FY. Although Q1 was affected by the 2nd wave of COVID, all divisions 

ramped up in the subsequent quarters and met the business targets set for FY 2021-

22. The Company has further strengthened its order book during the year with new 

order addition of 570 million.  

 

During the year, the Business continued to extend digitalization in its offerings by 

adding Virtual DMC v.02, Gamification in PSM Studies, introducing “SHE Genie” for 

Construction safety application and automating checklist-based audit reports. The 

launch of Scaffolding inspector training in collaboration with STI Texas was another 

key milestone achieved during the year.  

 



 

  
 

  

 

 

 

 

 

The Company has expanded its presence to around 54 locations across the country 

including resources deployed at various client project sites. Around 115 construction 

safety professionals & 70 logistics safety specialists are deployed at different locations 

for various corporates sites. More than 350 assignments in Process safety, 150+ in 

electrical and 75+ in environment were carried out successfully during the FY 2021-

22.  

 

During the year, the business entered into an agency agreement with M/s Numero 

Uno Training and Consulting LLC of Abu Dhabi as part of the expansion plan to UAE 

region. The Strategic Alliance Partnerships with Inogen continues, and a few new Tech 

Clients were added. The Company strengthened its association with BP Consultancy 

Co. WLL as our local agent in Kuwait. 

 

The Company collaborated with Cholamandalam MS General Insurance Company 

Limited and its clients through value-added services like Thermography, Safety Audits, 

and Cargo Loss Minimizations Studies.  

 

The Company is backed by a strong technical team of multidisciplinary and certified 

professionals having exposure to domestic and international markets.  

 

The Joint venture Partner, Mitsui Sumitomo Insurance Company Limited, Japan, 

continues to support the Company by introducing Japanese companies in the Indian 

market for risk management services.   

 

During the year, the Company has contributed to CSR initiative/project by undertaking 

the cost of poison centres specialists of Christian Medical College, Vellore.  

 

As the Company is entering 28th year of service, as a commemoration, Company is 

constituting and sponsoring an award titled – “Chola MS Risk Services Process Safety 

and Sustainability Award” for IIT Madras Process Safety and Sustainability students.  

 

Outlook for 2022-23  

 

The Company starts the new FY 2022-23 with a strong open order book of 410 million.  

 

Business is looking forward to increase the existing client base with a focused 

marketing & branding strategy in domestic market. The key initiatives planned include 

participating in standards formulation, participating in National seminars/Industrial 

trade events and meeting all the key clients' top management as part of the Silver 

Jubilee celebration campaign.  

 



 

  
 

  

 

 

 

 

A structural and future focused competency building program is being rolled out across 

all verticals. Key Initiatives highlighted in the business plan in the form of new services, 

focusing emerging sectors and strengthening execution excellence will be implemented 

in a planned manner.  

 

DIVIDEND AND RESERVES 

 

Your Directors are pleased to recommend a dividend of Rs. 2.50/- per equity share of 

Rs.10/- each resulting in a payment of Rs. 5 million towards dividend for the FY 2021-

22.  

 

Your Directors propose to transfer an amount of Rs. 5 Crore to reserves for financial 

year 2021-22. 

 

SHARE CAPITAL 

 

During the year under review, there was no change in the Authorized Capital as well 

as Paid up Capital of the Company and the same stood at Rs.2 Crore. 

 

DIRECTORS 

 

Mr. Takashi Kishi (DIN: 08381603) was re-appointed as Director who was liable to 

retire by rotation by the shareholders at the Twenty Sixth Annual General Meeting 

(AGM) of the Company held on July 29, 2021. 

 

Mr. Takashi Kishi and Mr. Akihiko Ikeno resigned from their offices of Director with 

effect from closing of business hours on March 31, 2022.  

 

Mr. Naoki Takeda (DIN-09524037) and Mr. Tsutomo Aoki (DIN-09568125) were 

appointed as an Additional Directors by the Board on March 18, 2022 and April 27, 

2022 with effect from April 1, 2022 and April 27, 2022 respectively. 

 

The Board places on record its deep appreciation and gratitude to Mr. Takashi Kishi 

and Mr. Akihiko Ikeno for their guidance and valuable contributions to the Company 

during their tenure. 

 

Mr. V Suryanarayanan (DIN-01416824) retires by rotation at the ensuing annual 

general meeting and being eligible, offers himself for re-appointment. Your Directors 

recommend his re-appointment. 

 

The offices of Mr. Naoki Takeda and Mr. Tsutomo Aoki as an Additional Directors will 

expire at the conclusion of the ensuing Annual General Meeting (AGM). Your directors 

recommend their appointment as Directors in the AGM. 

 



 

  
 

  

 

 

 

 

KEY MANAGERIAL PERSONNEL 
 

Pursuant to the provisions of Section 203 of the Act, the Key Managerial Personnel’s 

of the Company as on March 31, 2022 are: 

 

 Mr. N V Subba Rao, Chief Executive  

 Mr. M. Sundar, Company Secretary  

 

BOARD MEETINGS 

 

The Board of Directors meet at regular intervals with an annual calendar of meetings 

circulated at the beginning of the year. The dates of the Board meetings are fixed in 

advance for the full calendar year to enable maximum attendance from Directors.  

 

During the year, five Board meetings were convened and held on the following dates: 

April 27, 2021, July 29, 2021, October 25, 2021, January 19, 2022 and March 18, 

2022. The intervening gap between meetings did not exceed 120 days. 
 

 

STATUTORY AUDITORS  

 

The shareholders, at the 26th Annual General Meeting held on July 29, 2021, had re-

appointed M/s Brahmayya & Co., Chartered Accountants, (Regn No. 000511S) as the 

statutory auditors of the Company to hold office for a period of five years commencing 

from the conclusion of the twenty sixth annual general meeting till the conclusion of 

Thirty First annual general meeting. M/s Brahmayya & Co. have confirmed on 

satisfaction of the eligibility criteria prescribed under the Companies Act, 2013. 

 

FRAUDS REPORTED BY AUDITORS 

 
During the year under review, no fraud has been reported by the Statutory Auditor, 

under Section 143(12) of the Companies Act, 2013 against the Company by its officers 

or employees. 

 

RELATED PARTY TRANSACTIONS 

 
During the financial year ended March 31, 2022, all related party transactions that 

were entered into during the financial year were on an arm’s length basis and were in 

the ordinary course of Business. There are no materially significant related party 

transactions made by the Company with Promoters, Directors, Key Managerial 

Personnel or other designated persons which may have a potential conflict with the 

interest of the Company at large. Details of related party transactions are dealt with 

in note 29 in notes to accounts.  

 

 

 



 

  
 

  

 

 

 

 

SUBSIDIARY/JOINT VENTURE/ASSOCIATE COMPANIES 

 
The Company does not have any Subsidiary Company, Joint Venture and Associate 

Company during the Financial Year under review in terms of Companies Act, 2013. 

 

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS 
 

There are no significant material orders passed by the regulators / courts / tribunals 

which would impact the going concern status and the future business operations of the 

Company. 

 

 PUBLIC DEPOSITS 

 

  The Company has not accepted any public deposits during the year under review. 

 

LOANS, GUARANTEES AND INVESTMENTS 

 

The Company has not extended any loans, guarantees. Investments are made as per 

the provisions of section 186 of the Companies Act, 2013 as given below: 

Rs. million 

Description As on 

31.03.2021 

Movement (Net 

of Deletions) 

As on 

31.03.2022 

Investments made 

by the Company 

1.65 - 1.65 

 

MAINTENANCE OF COST RECORDS 

 

The provisions of Section 148 of the Companies Act, 2013, and Rules framed 

thereunder pertaining to maintenance of cost records as well as appointment of Cost 

Auditors are not applicable to the Company. 

 

RISK MANAGEMENT AND ADEQUACY OF INTERNAL FINANCIAL CONTROLS 

 

The Board while considering the Business plan every year takes into account the 

business risks associated with it. No risk has been identified which would threaten the 

existence of the Company. The Company has in place internal control framework to 

provide reasonable assurance to ensure compliance with internal policies, regulatory 

matters and to safeguard reliability of financial reporting and its disclosures. The Key 

observations, recommendations and compliance status of the previous key audit 

findings of internal auditors are presented to the Board at its quarterly meetings. 

 

CORPORATE SOCIAL RESPONSIBILITY 

 

Pursuant to Section 135 of the Companies of the Act read with Schedule VII to the Act 

and the Companies (Corporate Social Responsibility Policy) Rules, 2014, the Board has 

approved and adopted a Corporate Social Responsibility (CSR) Policy. Various CSR 



 

  
 

  

 

 

 

 

activities have been undertaken by the Company during the year under review in 

accordance with the CSR Policy. 

 

The CSR Policy is available in the website of the Company at 

https://www.cholarisk.com/assets/doc/Chola-Risk-CSR-Policy.pdf 

 

The Company earmarked an amount of Rs. 8,76,000 towards CSR spend, and 

Rs.8,76,000 was spent towards CSR activities as approved by the Board.  

 

The details of the CSR activities undertaken by the Company during FY 2021-22 in the 

prescribed format is annexed to this report as Annexure A. 

 

POLICY ON PREVENTION OF SEXUAL HARRASSEMENT AT WORK PLACE: 

 

The Company has put in place a policy on prevention of sexual harassment in line with 

the requirements of The Sexual Harassment of Women at the Workplace (Prevention, 

Prohibition & Redressal) Act, 2013. Internal Complaints Committee has been set up to 

redress complaints received regarding sexual harassment. The Company has complied 

with the requirements of POSH Act relating to constitution of Internal Complaints 

Committee. All employees are covered under this policy. During the year under review, 

the Company has complied with the provisions of the above said act. 

 

During the calendar year ended December 31, 2021, the Company has not received 

any complaints under the policy. 
 

 

MATERIAL CHANGES AND COMMITMENTS AFFECTING THE FINANCIAL 

POSITION OF THE COMPANY  
 

There have been no material changes and commitments affecting the financial position 

of the Company which have occurred between the end of the financial year of the 

Company to which the financial statements relate and the date of the report. 

 

ANNUAL RETURN 

 

The annual return of the Company for the financial year ended March 31, 2021, in 

form MGT 7 is available on the website at 

https://www.cholarisk.com/assets/doc/Draft%20Annual%20Return%202020-21.pdf 

 

The draft annual return of the Company for the financial year ended March 31, 2022 

in form MGT 7 is available on the website at 

https://www.cholarisk.com/public_disclosure.php 

 

 

https://www.cholarisk.com/assets/doc/Chola-Risk-CSR-Policy.pdf
https://www.cholarisk.com/assets/doc/Draft%20Annual%20Return%202020-21.pdf
https://www.cholarisk.com/public_disclosure.php


 

  
 

  

 

 

 

 

PARTICULARS OF EMPLOYEES 

 

The Company had 291 employees as on March 31, 2022. Details of remuneration as 

required to be provided pursuant to Section 197(12) of the Companies Act, 2013, read 

with Rule 5(2) and Rule 5 (3) of the Companies (Appointment and Remuneration of 

Managerial Personnel) Rules, 2014, is available for inspection at the registered office 

of the Company during the business hours on working days of the Company. If any 

member is interested in obtaining a copy, such member may write to the Company 

Secretary in this regard. 

 

DIRECTORS’ RESPONSIBILITY STATEMENT 
 

Pursuant to Section 134(5) of the Companies Act, 2013, the Directors accept the 

responsibility for the integrity and objectivity of the Statement of Profit & Loss for the 

year ended March 31, 2022 and the Balance Sheet as at that date (“financial 

statements”) and confirm that: 
 

 In the preparation of the Statement of Profit & Loss and the cash flow statement 

for the financial year ended March 31, 2022 and the Balance Sheet as at that date 

(“financial statements”) applicable accounting standards have been followed; 

 

 Appropriate accounting policies have been selected and applied consistently and 

such judgments and estimates that are reasonable and prudent have been made 

so as to give a true and fair view of the state of affairs of the Company as at the 

end of the financial year and of the profit of the Company for that period; 

 

 Proper and sufficient care has been taken for the maintenance of adequate 

accounting records in accordance with the provisions of the Companies Act, 2013 

for safeguarding the assets of the Company and for preventing and detecting fraud 

and other irregularities. To ensure this, the Company has established internal 

control systems, consistent with the size and nature of operations, subject to the 

inherent limitations that should be recognized in weighing the assurance provided 

by any such system of internal controls.  

 

 The financial statements have been prepared on a going concern basis. 

 

 Proper systems are in place to ensure compliance with the provisions of all 

applicable laws and such systems are adequate and operating effectively. 
 

 

CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION AND FOREIGN 

EXCHANGE EARNINGS AND OUTGO 

 

Particulars required to be furnished in this report under Section 134(3) of the 

Companies Act, 2013, and the rules made thereunder, relating to conservation of 

energy and technology absorption are not applicable for the year under review, and 



 

  
 

  

 

 

 

 

hence not furnished. The foreign exchange earnings and outgo during the year was at 

Rs.97.15 million and Rs.50.96 million respectively. 

 

APPLICATION/PROCEEDING PENDING UNDER INSOLVENCY AND 

BANKRUPTCY CODE, 2016 

 

During the year under preview, there was no application/proceeding initiated or 

pending under Insolvency and Bankruptcy code, 2016. 

 

VALUATION FOR SETTLEMENT OR LOAN TAKEN FROM BANKS OR FINANCIAL 

INSTITUTIONS 

 

During the year under preview, there was no valuation done for any settlement or any 

valuation done for loan taken from bank or financial institutions. 

 

COMPLIANCE WITH SECRETARIAL STANDARDS 

 

The Company is in compliance with the applicable Secretarial Standards on Meetings 

of the Board of Directors (SS - 1) and General Meetings (SS - 2) issued by The Institute 

of Company Secretaries of India and approved by the Central Government.  
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On behalf of the Board 

 

 

            Sd/-                  Sd/- 

Date:  April 27, 2022                Sridharan Rangarajan     V Suryanarayanan 

Place: Chennai                                        Director                      Director                                                                                



 

 
                                                                                                                                                                                                                                                Annexure -A 

 
CHOLAMANDALAM MS RISK SERVICES LIMITED 

 
ANNUAL REPORT ON CSR ACTIVITIES TO BE INCLUDED IN THE BOARD’S REPORT FOR FINANCIAL YEAR ENDED MARCH 31, 2022 

 

1. Brief outline on CSR Policy of the Company. 

The Company would be adopting a focused and a structured approach towards implementing its CSR initiatives. It has identified thematic and programme 
areas to guide the design, intent and approach of its CSR initiatives. These are broad thematic areas with focus on quality service delivery and 
empowerment. The programme areas are: 
 

 Providing basic health care facilities to economically backward societies across geographical areas, 

 Improving access to education, including road safety awareness campaigns  

 Eradicating hunger and poverty, through livelihood generation and skill development, setting up old age homes, day care centres and such other 
facilities for senior citizens 

 Supporting environmental and ecological balance, conservation of natural resources and similar programmes. 

 Rural Development  

 Promotion of sports through training of sportspersons, 

 Promoting Arts & Culture 

 Women Empowerment 

 Disaster Relief & Management  
 

2.  Composition of CSR Committee: Not Constituted pursuant to exemption as per Sec 135(9) of the Companies Amendment Act, 2020. 

Sl. No. Name of Director 
Designation / Nature of 

Directorship 

Number of meetings of 

CSR Committee held 

during the year 

Number of meetings of 

CSR Committee attended 

during the year 

N.A. 

 

3. The web-link of Composition of CSR committee, CSR Policy and CSR projects approved by the board are disclosed on the website of the company at 

https://www.cholarisk.com/wp-content/uploads/2021/04/Chola-Risk-CSR-Policy.pdf 

 



 

4. Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies (Corporate Social responsibility Policy) Rules, 

2014 :  Not Applicable 

 

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social responsibility Policy) Rules, 2014 

and amount required for set off for the financial year, if any 

Sl. No. Financial Year 

Amount available for set-off 

from preceding financial 

years (in Rs) 

Amount required to be set-off 

for the financial year, if 

any (in Rs) 

 1 NIL NIL NIL 

  Total NIL NIL 

 
6. Average net profit of the company as per section 135(5) : 438.11 Lakhs 

7. (a) Two percent of average net profit of the company as per section 135(5) : Rs. 8.76 Lakhs 

(b) Surplus arising out of the CSR projects or programmes or activities of the previous financial years: NIL 

(c) Amount required to be set off for the financial year:  NIL 

(d) Total CSR obligation for the financial year (7a+7b-7c): Rs. 8.76 Lakhs 

8. (a) CSR amount spent or unspent for the financial year: 

Total Amount 
Spent for the 
Financial Year. 
(in Rs.) 

Amount Unspent (in Rs.) 

Total Amount transferred to 
Unspent CSR Account as per 

section 135(6). 

Amount transferred to any fund specified under 
Schedule VII as per second proviso to section 135(5). 

Amount. Date of transfer. Name of the 
Fund 

Amount. Date of transfer. 

8,76,000 - - - - - 

 

(b) Details of CSR amount spent against ongoing projects for the financial year: Nil 

 



 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 

Sl. 
No. 
  

Name 
of the 
Project. 
  
 

 

 

Item from 
the 
list of 
activities 
in Schedule 
VII 
to the Act. 
  

Local 
area 
(Yes/ 
No). 
  

Location of the 
project. 

Project 
duration. 
  

Amount 
allocated 
for the 
project 
(in Rs.). 
  

Amount 
spent in 
the 
current 
financial 
Year (in 
Rs.). 
  

Amount 
transferred 
to 
Unspent CSR 
Account for 
the 
project as 
per 
Section 
135(6) (in 
Rs.). 
  

Mode 
of 
Imple
menta
tion - 
Direct 
(Yes/ 
No). 
  

Mode of 
Implementation - 
Through Implementing 
Agency 

State District Name 
CSR 
Registration 
number. 

  Total - - - - - - - - - - - 

 

(c) Details of CSR amount spent against other than ongoing projects for the financial year: 

(1) (2) (3) (4) (5) (6) (7) (8) 

Sl. 
No. 
  

Name of the Project 

Item from the 
list of 
activities 
in Schedule 
VII to the Act 

Local 
area 
(Yes/ 
No) 

Location of the 
project. 

Amount 
spent for the 
project 
(in Rs.) 

Mode of 
impleme
ntation - 
Direct 
(Yes/No) 

Mode of implementation - 
Through implementing 

agency 

State District Name 

CSR 
registration 
number 

 1 

Contribution towards provision of 

Anesthesia Workstation at AMM 

Arunachalam Hospital, 

Nellikuppam, TN. 

Promoting 
Healthcare 

Yes 
Tamil 
Nadu 

Cuddalore  4,38,000 No 
AMM 

Foundation, 

Chennai 

CSR000000
50 

 2 

Contribution towards cost of 

specialist at CMC Poisons 

Information Center, Vellore, TN 

from Sep 2021 to Mar 2022 

Promoting 
Healthcare 

Yes 
Tamil 
Nadu 

Vellore 4,38,000 No 

The Christian 

Medical 

College Vellore 

Association 

CSR000019
24 

  Total          8,76,000       

 

 

 



 

(d) Amount spent in Administrative Overheads: Nil 

(e) Amount spent on Impact Assessment: Nil  

(f) Total amount spent for the Financial Year (8b+8c+8d+8e): Rs. 8,76,000/- 

(g) Excess amount for set off:  Nil 

Sl. 
No.  Particular  Amount (in Rs.) 

(i)  Two percent of average net profit of the company as per section 135(5) 8,76,000 

(ii)  Total amount spent for the Financial Year 8,76,000 

(iii)  Excess amount spent for the financial year [(ii)-(i)] NIL 

(iv)  Surplus arising out of the CSR projects or programmes or activities of the previous financial years, if any NIL 

(v)  Amount available for set off in succeeding financial years [(iii)-(iv)] NIL 

 

9. (a)  Details of Unspent CSR amount for the preceding three financial years:  

Sl. 
No. 

Preceding 
Financial 

Year 

Amount 
transferred to 
Unspent CSR 

Account under 
section 135 (6) 

(in Rs.) 

Amount spent 
in the 

reporting 
Financial Year 

(in Rs.) 

Amount transferred to any fund 
specified 

under Schedule VII as per section 
135(6), if 

any 

Amount 
remaining to 
be spent in 
succeeding 

financial 
years. (in Rs.) 

Name 
of the 
Fund 

Amount 
(in Rs) 

Date of 
transfer 

  TOTAL Nil - - - - - 

 

(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial year(s): 

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

Sl. 
No. 

Project 
ID. 

Name 
of 

the 
Project. 

Financial 
Year in 

which the 
project was 

commenced. 

Project 
duration. 

Total 
amount 

allocated 
for the 
project 
(in Rs.). 

Amount spent 
on the project 

in 
the reporting 
Financial Year 

(in 
Rs). 

Cumulative 
amount spent 
at the end of 

reporting 
Financial 

Year. (in Rs.) 

Status of the 
project - 

Completed 
/Ongoing. 



 

                                        Nil 

  TOTAL Nil 

10. Creation or acquisition of capital asset, furnish the details relating to the asset so created or acquired through CSR spent in the financial year: Not 

Applicable 

(asset - wise details). 

(a) Date of creation or acquisition of the capital asset(s) : NA 

(b) Amount of CSR spent for creation or acquisition of capital asset: NA 

(c) Details of the entity or public authority or beneficiary under whose name such capital asset is registered, their address etc: NA 

(d) Provide details of the capital asset(s) created or acquired (including complete address and location of the capital asset) : NA 

11. Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 135(5). :  Not Applicable 

 

 

                                                                                                                                               Sd/-                                                    Sd/-  
                                                                                                                                           Sridharan Rangarajan                                  V Suryanarayanan 
                                                                                                                                                          Director                                                    Director 
                    
                      
 
 
           
 
            










































































































